
KONNECT
Customer Portal
Save time. Reduce costs. Improve efficiencies



Save time
Reduce costs 
Improve efficiencies

Welcome to Knighton Konnect

Much more than just another 
online buying portal, Konnect 
was created to help Knighton 
customers save time, reduce 
costs and improve efficiencies in 
cleaning and hygiene processes - 
all from one simple secure login.  

Fast, easy ordering, tracking and account management 



Konnect with us and become a member today | www.knightonjanitorial.com/konnect

reasons to Konnect today!6

3. Save time 
Keep your own customised Knighton product 
range in one place for easy, fast re-ordering.

2. Control budgets 
Limit and control your spend by staff member, 
location or product with agreed budgets, product 
ranges and the ability to approve or decline orders. 

1. Improve efficiencies 
Whether you order online or by phone/email, you 
can access detailed real-time updates on current 
orders, plus full order history including invoices 
and delivery receipts. 

£



5. Manage your staff
Set up and manage as many staff member 
logins as required, controlling permissions 
from your own central login. 

6. Reduce expenditure
Buy at the best price every time with access to 
trade price savings and customer only deals. 

4. Stay up to date
Keep up to date as new features and benefits 
are added to Konnect, access useful guides and 
downloads available to members only and read 
all back copies of Washroom Matters. 

 E: konnect@knightonjanitorial.com | 01332 811810  



“Use of Konnect makes life so much easier, allowing you to see at a glance if 
items are out of stock and giving you the choice of selecting a replacement item.

Shaun O’Neill, Site Manager, Bordesley Green Primary School Shaun O’Neill, Site Manager, Bordesley Green Primary School 



Want to continue ordering 
by phone or email? 

Whether you order by phone, email or online, you can benefit 
from all of Konnect’s unique features: 

Track current orders 
and access full 
order history

Access your 
dynamic stock 

list with the 
Cherry Pick tool

Download invoices 
and signed PODs 

Create your own 
unique order form

Save and download 
basket to email

View your 
up-to-date 

customer pricing

 E: konnect@knightonjanitorial.com | www.knightonjanitorial.com/konnect | 01332 811810  

“Good website, for example, anything you order is then added to your own 
stocklist. Very easy system to use and great delivery times.

Robert Moss, Health & Safety and Facilities Manager, Ferdinand Bilstein Group 

Plus, optional Manager Permissions to manage and track staff spending


